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Sheila Stoeller

From: Lisa Orthmann [lorthmann@yahoo.com]

Sent: Friday, August 24, 2007 8:58 AM

To Mayes-webEmail

Subject:Lack of Response from Brooke Utilities/pine Water Company

Dear Ms. Mayes
I understand there are various proceedings taking place right now regarding Brooke
Utilities/Pine/Strawberry Water Company. I just wanted to share with you the type of customer service

receive as a customer of Strawberry Water. The company advertises an email address and invites
customers to ask questions; however, they do not apparently monitor the email or answer the questions
You can see my various emails below. I also called their customer seMce line and asked these same
questions and was told that they "didn't know

This  company is  difficult a t be s t to dea l with. I s ince re ly hope  tha t the  commiss ion will hold Brooke
respons ible  for the ir obliga tions  or a llow us  to find anothe r wa te r provide r

Lisa  Orthma nn Arizona Corporation Commission

Lisa OrthMann <lorthmann@yahoo.com> wrote
DOCKETED

AUG 27 2001
Date: Wed, 8 Aug 2007 16:52:10 -0700 (PDT)
From: Lisa Orthmann <1orthmann@yahoo.com>
Subject: Fwd: More Information Regarding the KG Well
To: rnyndibrogdon@msn.com, waterquestions@brookeuti1ities.com

Dear Mundi
This is my third email. I am beginning to question whether the company is monitoring the
waterquestions email box it advertises on your newsletters since I have yet to receive a
response. I am particularly interested in seeing the backup for your statement related to the 60%
replacemeNt of the Pine System

If you do not have this documentation or dO not wish to disclose it, please let me know. I would
appreciate the courtesy of a reply

Tha nk you
Lisa  Orthnnann so

rn

Lisa Orthmann <lorthmann@yahoo.eom> wrote

Date: Mon, 30 Jul 2007 16:08:25 ~0700 `(PDT)
From: Lisa Orthmann <lorthmann@yahoo.com>
Subj act: Fwd: More Information Regarding the K2 Well
To: myndibrogdon@msn.com, waterquestions@brookeutilities.com

'0 <
m

Myn d i
Shave  some questions in response  to your email. Can you please  respond to my
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comments/questions noted in red below

I have  a lso asked on two prior occas ions  for information re la ted to the  primary
sha reholde rs  of Brooke  Utilitie s , Inc. If you have  misplaced my previous  ema ils , please
le t me  know and I will re -send them

Thanks in advance for your anticipated response
Lisa Onhmann

Brooke Utilities <bui_info@brookeutilities.com> wrote

Subj act: More Information Regarding the KG Well
Date: Fri. 27 Jul 2007 13:42:25 -.0700
From: "Brooke Utilities" <bui_info@brookeuti1ities.com>

Water.Myths  Bus ted

A Commenta ry by Myndi Brogdon, Brooke  Utilitie s , Inc
Community Rela tions  Representa tive

Controve rs y ove r wa te r in P ine  a nd S tra wbe rry is  not ne w
Many customers  have expressed confusion over die  combined efforts
of the  P ine -S tra wbe rry Wa te r Improve me nt Dis trict (P S WID) a nd
Brooke  Utilitie s , Inc (BUI) on the  K2 proje ct. The re  a re  a lle ga tions
a nd rumors  in a bunda nce . Ma ny ha ve  be e n a ddre s s e d in pre vious
columns, s ta tements , le tte rs  to the  editor and more  will be  addressed
here

Ag a in  I c a nno t urg e  a ll o f yo u  e no ug h tha t if yo u  ha ve
ques tions  or conce rns  to contact Me  through the  ema il be low. I will
gladly meet with you or a  group to discuss  this  issue

The biggest issue and most obvious is that we need more water
in our community. In more precise terms what we need is the most
water for the least amount of money. Any funds spent on gaining
water will translate in customer costs - no matter who the provider

Mos t o f you know tha t BUI a nd  P S WID ha ve  s igne d  a n
a gre e me nt tha t propos e s  to  drill a  de e p we ll in the  e a s t e nd of
Strawberry ca lled the  KG project

We  ha ve  e s ta blis he d tha t P ine  a nd S tra wbe rry ne e d more
water. This  project is  a  s tep in tha t direction. One  of the  s ta ted goa ls
of our oppos ition ha s  be e n to s top this  pa rtne rs hip. Doing tha t it
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de la ys  the  wa te r tha t our community ne e ds , continuing the
need to haul

The  a ttorney repre senting the  dis trict was  not chosen by BUI
P S W ID s o ug h t c o uns e l with  e xp e rie nc e  in  wa te r rig h ts  a nd
contra ctua l is s ue s . This  wa s  done  to e ns ure  tha t both pa rtie s  we re
re pre s e nte d by couns e l tha t ha d s olid e xpe rie nce  in wa te r is s ue s
P S WID's  firs t choice  wa s  Willia m S ulliva n a nd I would re fe r a ny
furthe r que s tions  on P S WID's  le ga l re pre s e nta tion to thos e  boa rd
members

The  propos e d  we ll .s ite  ha s  be e n re s e a rche d  with title
companies  and attorneys. The easement issues  have been addressed
by the  P roje ct Ma na ge r to the  s a tis fa ction of both BUI, P S WID a nd
the ir le ga l couns e l. Gila  County P la nting a nd Zoning ha s  ve rifie d
that the  proposed well location is  clear of any septic tanks

I don't be lieve  the  issue  a t hand is  whether or not the  s ite  is  clear of
the  actual septic tanks  -- the  issue  is  whether or not it is  TOO CLOSE
to the  e>dsting septic tank (i.e . within the  contamination area). Has
this  issue been thoroughly researched and resolved?

To cla im we do not repa ir or replace  infras tructure  is  not based
in fa ct. We  do not te a r out e quipme nt or pipe s  tha t a re  working. In
any Mechanica l sys tem, parts  fa il. As  they fa il we  repa ir. If and when
pos s ible  we  re pla ce  a s  much pipe  a s  pos s ible  during re pa irs . We
inhe rite d a n old a nd poorly ma inta ine d s ys te m. We  ha ve  re pla ce d
about 60% of the  piping and equipment in the  Pine  sys tem in the  pas t
10 years. .

I am a  bit pe rplexed this  s ta tes  tha t 60% of the  piping
aNd equipment have  beeN replaced in the  pas t 10 yea rs . However,
on P WCo's  a nnua l re ports  file d with the  ACC, the  following a s s e t
classes  a re  more  than 50% deprecia ted (meaning, they have  been in
service for a t least a  decade without being replaced):

S tructures  & Improvements
Pumping Equipment
Dis tribution Reservoirs  and Standpipes
Transmiss ion and Dis tribution Mains
Services

Ca n you ple a s e  re ply with a dditiona l s ubs ta ntia tion for the  s ta te d
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60% figure, since this cannot be verified through the company's
financials?

Accusa tions  of conflict of inte res t have  been tossed about.
In fa ct J im Riche y did purcha s e  a  pie ce  of prope rty, a dja ce nt to
prope rty he  a lready owned, from BUI. Tanks  were  no longe r able  to
be  us e d for pota ble  (drinka ble ) wa te r we re  on the  prope rty. Mr.
R ic h e y wo rke d  with  G ila  C o u n ty a n d  P in e -S tra wb e rry F ire
Department to remove  the  tanks , two of which a re  now in use  for fire
protection, a  commendable  example  of recycling for the  communities
benefit. The purchase  was completed in 2006.

In your role , ce rta inly you unde rs ta nd how the  tra ns a ction with Mr.
Richey pre sents  an appea rance  of improprie ty. It was  inappropria te
for Mr. Riche y to be  involve d in pe rs ona l ne gotia tions  with your
employer while  a lso acting as  a  negotia tor for the  PSWID board.

PSWID provided the  community with an in depth presenta tion
on the  K2 we ll proje ct. In tha t pre s e nta tion te chnica l e xpe rts  we re
ca lle d upon to s how how the  we ll would be  ca s e d tO go pa s t a nd
protect the  sha llow aquife r currently be ing used by S trawberry we lls .
The  intent of the  KG project is  to acces s  a  deep aquife r tha t ha s , to
date, remained untapped.

The  hydrologica l conce rn ra ised by the  experts  was  not about
dra ining the  exis ting we lls  but in fact impacting Foss il Creek. At 150
ga llons  pe r minute  it ha s  be e n de te rmine d tha t the  impa ct to Fos s il
Creek will be  le s s  tha t die  margin of e rror in the  measuring of Foss il
Cre e k's  flow. If this  we ll we re  to impa ct Fos s il Cre e k be yond tha t
BUI will be  required to address  those  concerns . .

BUI ha s  a lwa ys  be e n inte re s te d in buying wa te r from a ny
e xis ting we ll in P ine  or S tra wbe rry. In fa ct BUI ha s  ma ny wa te r-
sharing agreements  with priva te  well owners .

BUI ha s  a s ke d to buy wa te r Nom e xis ting we lls  in P ine  a nd
ins tead of working with BUI severa l we ll owners  have  chosen to take
BUI to  court. The ir goa l is  to  re move  the ms e lve s  from the  BUI
s ys te m a nd us e  the s e  we lls  to  s e rvice  the ir own much s ma lle r
deve lopments , not sharing any of tha t wate r with our community.

The public heading being held at the ArizOna Corporation
Commission on August 6th is that specific case. This hearing is not
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about the  K2 project or any other matte r. It is  specifica lly about loca l
developers  asldng to be deleted from the BUI service area.

I would like  to comme nd a ll the  Boa rd me mbe rs  of P S WID.
These  folks  took on a  volunteer job when no one  e lse  wanted it. They
ta clde  ha rd is s ue s  a nd ha ve  s pe nt countle s s  hours  re s e a rching,
learning, as ldng tough ques tions  and making tough decis ions  with the
inte re s ts  of P ine  a nd S tra wbe rry in a ccorda nce  with the ir mis s ion
s ta te me nt. BUI a nd PSWID ha ve  not a lwa ys  a gre e d, but the y ha ve
s ta ye d a t the  ta ble  with the  focus  of bringing more  wa te r to  the
community.

Thanks  for taking the  time  to read these  columns  and take  an
interes t in the  water s itua tion tha t a ffects  us  a ll.

This  s e rie s  of topics  is  pre s e nte d by Brooke  Utilitie s , Inc. for
die  be ne fit of our cus tome rs . It is  our obje ctive  to dis cus s  wa te r
re la te d topics ' of conce rn a nd inte re s t to the  P ine  a nd S tra wbe rry
communities a nd dispe l mis informa tion in the community.
Cus tome rs  a re  invite d to a s k que s tions  dire ctly re la te d to toda y's
discuss ion by writing to "WaterQues tions@brookeuti1ities .com".

Be a better Globetrotter. Get better travel answers from someone who knows.
Yahoo! Answers - Check it out.

Looking for"a dead?Find great prices on flights and hotels with Yahoo! FareChase.

Kahoo! reSearch: Finally,mobile search that gives answers,not web links.
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